Maine State Library 

Maine State Documents 



Workers' Compensation Board Documents 



1-18-2012 

Quarterly Compliance Report: Third Quarter 20 11 
Report 

Maine Workers' Compensation Board 



Follow this and additional works at: http://statedocs.maine.gov/wcb_docs 



Recommended Citation 

Maine Workers' Compensation Board, "Quarterly Compliance Report: Third Quarter 201 1 Report" (2012). Workers' Compensation 

Board Documents. Paper 70. 

http : / / statedocs.maine.gov/wcb_docs / 70 



This Document is brought to you for free and open access by Maine State Documents. It has been accepted for inclusion in Workers' Compensation 
Board Documents by an authorized administrator of Maine State Documents. For more information, please contact statedocs^maine.gov. 



QUARTERLY COMPLIANCE REPORT 
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Executive Director/Chair 
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WORKERS' COMPENSATION BOARD 
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27 STATK HOUSLi S l ATION 
AUGUSTA, MAINK 1)4333-0027 



Paul R. LiiPAGE Paul 1 1. Sighinolft, Fsq. 

GovKRNOR HxHXunvE Diroctor/Chajh 



January 18,2012 



Richard V. Snow 
Director 

Bureau of Labor Standards 
45 State House Station 
Augusta, Maine 04333-0045 

Dear Mr. Snow: 

The Maine Workers' Compensation Board approved the enclosed Third Quarter 201 1 
Compliance Report. This report represents the elYorts of the Office of Monitoring, Audit and 
Enforcement and the workers' compensation community. 

In addition to the production of quarterly and annual compliance reports, the Monitoring, Audit 
and Enforcement (MAE) Program also conducts audits of insurers, self-insurers, and third-party 
administrators on a three-year audit cycle. The functions of the audit program include auditing 
the timeliness of payments and claims handling practices, determining whether claims are 
unreasonably contested, and ensuring that all reporting requirements to the Board are met. 

The Board is pleased with the results of the M AE Program which is having a significant impact 
on compliance in the State of Maine and drawing national attention. The Board remains 
convinced that this program will continue to improve compliance as envisioned by P.L. 1997, 
Chapter 486. 

Sincerely, 

Paul H. Sighinolfi 
Executive Director/Chair 

PHS/amp 
Enclosure 

Cc: Kimberlee Barricre, Deputy Director, Office of Monitoring, Audit and Enforcement 
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Executive Summary 



On January 1 0, 201 2, the Maine Workers' Compensation Board approved ttie Tliird Quarter 201 1 Compliance 
Report. This report represents the efforts of the Office of Monitoring, Audit and Enforcement and insurers, self- 
administered employers, and third-party administrators (collectively "claim administrators"). 

I. COMPLIANCE OVERVIEW 

The Reconciliation Report was sent to 100 claim administrators on October 1 9, 201 1 ; 65 responded, 25 were not 
required to respond and 10 did not respond. 

The 3Q11 report represents results based upon data received by November 16, 2011. The results are: 



Category 


Number 
of Days 


Benchmark 


4Q09 


1010 


2Q10 


301 0 


401 0 


1011 


2011 


3011 


FROIs 


7 


85% 


86% 


86% 


87% 


87% 


87% 


88% 


89% 


87% 


PAYS 


14 


87% 


89% 


88% 


89% 


88% 


90% 


90% 


88% 


91% 


MOPs 


17 


85% 


87% 


87% 


87% 


85% 


88% 


90% 


87% 


91% 


NOCs 


14 


90% 


93% 


93% 


94% 


94% 


95% 


95% 


96% 


94% 



Compliance Benchmark Tracking (4QQ9 - 3Q1 1] 




II. CORRECTIVE ACTION PLANS (CAPs) 

CAPS are implemented for claim administrators with chronic poor compliance. Elements of the CAPs are 
reviewed and updated each quarter to track compliance changes and ensure that the elements of the plan are 
being met. 

The following had CAPs in place for the 3Q1 1 : 



Claim Administrator (alpha order) 


Market Share by 
Premiums Written 


Liberty Mutual 


9% 


Sentry 


.32% 


Zurich 


1% 



III. CAVEATS & EXPLANATIONS 

A. General 

o Question marks ("?") within this report indicate that the claim administrator did not provide all of the 
data required to measure compliance in that particular area. 

B. Lost Time First Report of Injury (FROI) Filings 

o Compliance with this benchmark exists when the FROI is filed (accepted EDI transaction, with or 
without errors) within 7 days after the employer receives notice or knowledge of an employee injury 
that has caused the employee to lose a day's work. 

C. Initial Indemnity Payments (PAYs) 

o Compliance with this benchmark exists when the check is mailed within the later of (1) 14 days after 
the employer's notice or knowledge of incapacity or (ii) the first day of compensability plus 6 days. 

o If an employer continues to pay the employee's salary, payments are deemed timely for purposes 
of compliance if made consistent with the employer's usual payroll practice. 

D. Initial Memorandum of Payment (MOP) Filings 

o Compliance with this benchmark exists when the MOP is received within 17 days of the employer's 
notice or knowledge of incapacity. 

E. Initial Indemnity Notice of Controversy (NOC) Filings 

o Compliance with this benchmark exists when the NOC is filed (accepted EDI transaction, with or 
without errors) within 1 4 days after the employer receives notice or knowledge of the incapacity or 
death. Measurement excludes filings submitted with full denial reason codes 3A-3H (No Coverage). 

IV. COMPLETED AUDITS 

The Board conducts compliance audits of insurers, self-insurers and third-party administrators to ensure that all 
obligations under the Workers' Compensation Act are met. The functions of the audit program include, but are 
not limited to: ensuring that all reporting requirements of the Board are met, auditing the timeliness of benefit 
payments, auditing the accuracy of indemnity payments, evaluating claims-handling techniques, and 
determining whether claims are unreasonably contested. 

The following had audits completed in the 3Q1 1 : 



Claim Administrator (alpha order) 


Total Penalties 


Gallagher Bassett 


$7,650.00 


MAC 


$3,350.00 


Sedgwick 


$7,100.00 


Sentry 


$4,800.00 



Third Quarter Compliance Report 
7/1/2011 -9/30/2011 




LOST TIME FIRST REPORT OF INJURY FILINGS 



Chart 1 Timeliness Distribution 



r 



15-29 Days 30-I- Days 

3% ~\ 3% 



8-14 Days 
7% 




Chart 2 Quarterly Compliance 



0 - 7 Days 
87% _ 




Table 1 




Received Within: 




0 - 7 Days 


2,982 87% 


8-14 Days 


234 7% 


15-29 Days 


117 3% 


30+ Days 


87 3% 


Total 


3,420 100% 













89% 








88% 








87% 










1 87% 


























' 1 

4Q10 


1 

1Q11 

■ 0-7 Days 


2Q11 


3Q11 



Chart 3 Compliance Trend 



86% 



86% 



87% 



87% 87% 



88% 



89% 



J7% 



4Q09 1Q10 2Q10 3Q10 4Q10 1Q11 2Q11 3Q11 



Third Quarter Compliance Report 
7/1/2011 -9/30/2011 



INITIAL INDEMNITY PAYMENTS 





Table 2 



Chart 5 Quarterly Compliance 

/ 



4Q10 



Made Within 








0-14 


Days 


839 


91% 


15-21 


Days 


48 


5% 


22-44 


Days 


21 


2% 


45+ 


Days 


8 


1% 


? 


Days 


6 


1% 


Total 




922 


100% 



Initial indemnity payments are 
monitored to ensure that payments are 
initiated within the time limits 
established in Section 205. As a result 
of these efforts, $5,100 was issued to 
claimants in penalties and there is 
another $5,950 in penalties awaiting 
resolution. 



1Q11 



2Q11 



10-14 Days 




3Q11 



Chart 6 Compliance Trend 
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Third Quarter Compliance Report 
7/1/2011 -9/30/2011 



INITIAL MEMORANDUM OF PAYMENT FILINGS 



Timeliness Distribution 

22 - 44 
Days 
3% 



45-f Days 

2% ? Days 
1% 




Quarterly Compliance 



Compliance Trend 



Table 3 



Received Within: 






0-17 Days 


837 


91% 


18-21 Days 


26 


3% 


22 - 44 Days 


33 


3% 


45+ Days 


20 


2% 


? Days 


6 


1% 


Total 


922 


100% 
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Third Quarter Compliance Report 
7/1/2011 -9/30/2011 



INITIAL INDEMNITY NOTICE OF CONTROVERSY FILINGS 



Chart 10 Timeliness Distribution 



Chart 1 1 Quarterly Compliance 



95% 




4Q10 



Chart 12 Compliance Trend 



45+ Days 
2% 




Table 4 



Received Within: 






0-14 Days 


657 


94% 


15-21 Days 


13 


2% 


22 - 44 Days 


17 


2% 


45+ Days 


12 


2% 


Total 


699 


100% 



95% 



96% 





1Q11 



2Q11 



10 - 14 Days 



93% 



93% 



94% 



94% 



95% 



95% 



94% 




3Q11 



96% 



94% 



4Q09 1O10 2Q10 3Q10 4Q10 1Q11 2Q11 3Q11 
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7/1/2011 -9/30/2011 
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WAGE INFORMATION 



Wage informatioh (WCB-2 and WCB 2A forms) must be filed within 30 days o( an employer's notice 
or knowledge of a claim for compensation (Title 39-A M.R.S.A. Section 303). Thiis includes botfi 
compensated and controverted claims where a claim for compensation has been made. 



Chart 13 Wage Statement Timeliness Distribution 



61 Days - 1 Year 
10% \ 




Table 5 



Received Within: 






0-30 Days 


1,451 


79% 


31-60 Days 


170 


9% 


61 Days-1 Year 


183 


10% 


> 1 Year 


29 


2% 


Total 


1,833 


100% 



Wage Statement(s): 1 ,450 (75%) of the 1 ,940 Wage Statement(s) that were due this quarter were 
filed timely, 352 (18%) were filed late, and 138 (7%) remain outstanding. 



Chart 14 Schedule of Dependent(s) and Filing Status Statement Timeliness Distribution 



Table 6 





iReceived Within: 






0-30 Days 


1,543 


81% 


31-60 Days 


121 


6% 


61 Days-1 Year 


220 


12% 


> 1 Year 


24 


1% 


Total 


1,908 


100% 




L 



Schedule of Dependent(s) and Filing Status Statement(s): 1 ,536 (79%) of the 1 ,940 Schedule of 
Dependent(s) and Filing Status Statement(s) due this quarter were filed timely, 261 (14%) were filed 
late, and 143 (7%) remain outstanding. 
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Appendix A 



Insurance Group Compliance 
Lost Time FROI Filings and 
Initial Indemnity Payments 
Third Quarter 2011 
7/1/2011-9/30/2011 



INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 
Third Quarter 2011 
7/1/2011-9/30/2011 









Total IjOst 1 imc 
FROIs Filed 


Lost Time 
IROIs Filed 
Timdv 


Compliance 
Percentage 




Total Initial 
Indemnity' Payments 
Made 


Initial Indemnity 
Payments Made 
Tiraely 


Compliance 
Pcrcenfaee 












ACADIA mSlRANCE 


FROIs Filed 


Timely FROIl 


CornpliaDce 




Payments Made 
It 


Timely Payments 


Compliance 
95"/. 




CAD 10 


Group To tal 


75 


6S 


87% 


20 
















ACE INSURANCE FROIs Filrd < Timdy FROU 


Compliance 




Pnyments Made 


Timely Payments 


Compliance 






Toilal 


1 • 












CA040 IbKOAUSPIRJ; StRVK ES 


4 


2 


50% 




No filin>;s 


No filinirs 


No filint!<i 






CA060 
CA070 


CAMBRIDGE RvTEGRATED SERVICES 
















CANINON COCIIRAN MANAGEMENT SERVICES 


3 


3 




No filinRS 


No filines 


No niiniis 




CAIIO rONSTTTUTION STATE SERVICES 


7 


4 


57"/. ' 


i 


2 


67% 


rAI60 


ESIS 


29 


14 


48% 


13 


11 


85% 


CAI90 


GALLAGHER BASSETT SERVICES 


23 


20 


87% 


4 


4 


100% 


CA304 


HELMSMAN MANAGEMENT SERVICES 


1 


1 


100% 


No filincs 


No fUines 


No filing 


CA3(K) 


SETXiWlCK CL.ALMS MANAGEMENT 


42 


34 


81% 


II 


9 


82% 




SPECIALTY RISK SERVICES 


2 


2 


100% 




No filint>s 


No filines 


No filines 




TPA Tottal 


111 


80 


72% 




31 


26 


84% 
























ACE Croup Tonal 


III 


80 


72% 




31 


26 


84% 
















AMERICAN INTERS! ATF INSl R4NCE FROIj Filed 


Timelv FROIa 


CoiiiDliance 




Pavnienis Made 


Timely Payments 

• 


Compliance 




CA018 


ronal' 














AMTBLST NORTH AMERICA i FROIs Filed 1 Timelr FROIs 


Compliance 


Payments Ma lie 1 1 irnelv Piivnienls 


Compliance 


■ 


CA342 


ToUall 4 1 1 


25% 




No filings 






ARCH INSl'RANCT. 


FROIs Filed 


Timelv FROIs 


Compliance 




Pavmenl!, Made 


Tiinetv PaviDents 


Compliance 






Tonal 


















ARCH TPA AdininkMred GUaii 


















rAI60 


ESIS 


2 


1 


50% 


1 








CA190 


GAULAGHER BASSETT SERVICES 


4 


3 


73% 


No fiiines 


No filines 


No filines 


CAJOO 


SEDGWICK CLAIMS MANAGEMENT 


12 


12 


100% 




2 


100% 


C AJ 1 5 


SPEC lALTY RISK SERVICES 


3 


3 


100% 


No fihnes 


No filings 


No filines 


CA168 


THE FRANK GATES SERVICE COMPANY 


1 


1 


100% 


No Siutfs 


No filings 


No filings 




TPA Tof al 


22 


20 


91% 




3 


3 


100% 




ARCH Group Toflal 


22 


20 


91% 




3 


3 


100% 






ARGONAUT INSliRANCE 


FROIs Filed 


Timely FROU 


CompliarM-e 




Payments Made 


Timely Payment!! 




f A020 


Total 


1 


t 


100% 




No fiiines 


No filings 


No mines 


AHCQPIAVTTrA AdmlninirNl Ciaimis 


























6- 






CA240 


TRIDIENT INSURANCE SERVICES 


9 


8 


89% 


6 


lOO"/,, 




TPA Tonal 


9 


» 


8<>% 




6 




100% 






ARGONAUT Grsup Tottal 


10 


» 


90% 




6 


6 


100% 












ARROW MLNTtAI. I.IABILITV 


FROIs Filed 


Tinscly FROIs 


Compliance j 


Payments MfiJe 


I imrly Pavmrnts Compliance 




CA032 


Tottal 










1 














BA I II IHO^ WORKS 


FROIs Flleil 


TimelT EHOIs 


Compliance 




pNvmrnts Mude 


Timely PavfiKnts 


Compliance 






CA036 


Grmip Tottal 




108 


97''/D 


19 


18 


95% 













Maine Workers' Compensation Boartj 



'Indicates no claims activity this quarter 
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INSURANCE GROUP COMPLIANCE 
LostTiime FROI Filings and Initial Indemnity Payments 
Third Quarter 2011 
7/1/2011-9/30/2011 









































Snitidl Indemnity 












Total IjOstTime 


FROIs Filed 


Compliance 




Indenftnity PBymcnts 


Pflynients TVIsdc 


0 in |il i fln cc 










irnoiB FHati 

wnXriS rllEQ 


Timetv 


PercentaRe 








Pc rceii tscc 






























BERKLEY RISK ADMINISTRATORS 


FRO Is Filed 


Timrty FROli 






Pttynients [Viaiic 


Timely Payments 


Com pliancy 








Coini>liancc 






CA038 


Croup Total 


2 


1 1 50% 


1 




































BROADSPIftE SERVICES 


FRO Is Filed 


Timclv FROIs 


ConiDliance 




I'avmenis Made 

8 


Timelv Pti^trienls 

s 


C^nipliajice " 




CA040 


Croup TiDlal 


27 


21 


78% 


100% 
























CAMBRIDGE INTEGRATED SERVICES 


FROIs Filed 


runeiv FROIs 


Compliance 




Pavrnenli Made 


- Faviiients 


Compliance 


CAfl60 


Group TiBIa] 


3 


2 


67% 




3 


I 


33% 




























CANN ON COCHRAN MANAGEMENT SERVICES 


FROIs rOcd 


Tloiclv FROIs 


Compliaocc 




Parinenti Made 


Timelv Pavmenia 


Compliance 




CA070 


Crvup Ttttal 


116 


9S 


84% 




26 


24 


92% 




























CHARTIS INSURANCE (Fomicriv AlCI 


FROh Filed 


Timcfv FROIs 


Compliance 




Pfiymefits [V1«ide 


Timetv Ps^'ments 


Com pli since 




CA0I5 


Toital 


49 


4a 


98% 




2J 


2 1 


91% 




CHAKTIS WA Ad ninlnertd CliiUiK 1 






























rA040 


BRO ADSPIRE SERVICES 


14 


13 


93% 


2 


2 


100% 


CAoeo 


C A.\«BRIDGE IN ITGRHTED SERVICES 


1 


I 














TAIOO 


CL AIMS MANAGEMENT fWAL-MARTI 


42 


40 


95% 




9 




* 




CAllO 


CON STTTUnON STATE SERVICES 


No filings 


No filinss 


No filings 






__5 


CA160 


ESIS 


18 


10 


56% 


' 


— - — — - — ~ 




CA180 


UAB ROBINS 













_ 


_ ^ '? 


CAI90 


G.ALILAOHER BASSETT SERVICES 


32 


29 


91% 







5 


71% 


CA2(M 


HELMSMAN MANAGEMENT SERVICES 


6 


5 


83% 




— _ ^ 

i 


2 


57% 


CAS 00 


SEDGWICK CLAIMS MANAGEMENT 


28 


24 


86% 




i . 








CA3IS 


SPECIALTY RISK SERVICES 










^ 


. „ 






TPA T0.UI 


141 


122 


S7% 




28 


85% 














— — 










CHARTIS Gnm To tal 


190 


170 


89% 




5^ 


49 


88% 


















































CHESTERFIELD SERVICES 


FROIs Fil«d 


Timelv FROIs 


C on pi i Anee 




Payments iViade 


Timely Payments 


v^Dmpiiaiite 




CA080 


Group To la) 


1 


1 


100% 




No filings 


No mines 


No filings 


















































CHUBB & SON. INC. 


KKOIs Filed 


TindT FROIs 


Coroptiancc 




1 z : 1 

raiments IVIttde 


' — 1 

Tiwciy Fayanents 


f^aiiipluuice 




CA044 


cm IBB & SON, INC 


1 


0 




No filings 


No Hiines 


No ttlmcs 


CA286 


CIIIUBB INSURANCE 


1 


1 


100"/. 


No filings 


Nofilinef 


No Iilmis 


CA090 


FEDERAL INSURANCE 


5 


1 


20% 




1 


1 




Group Toila] 


7 


2 


29% 


1 


_ i 


100% 
















CA190 


GAI ILACHER BASSETT SERVICES 


2 


2 


100*/. 




r4o nlirm^ 


No tilings 




No nlinRS 


TPA Tolfal 


2 


2 


100% 










i 
















1 ClIlillU f.Voiip Toltal 


9 


4 


44% 


I 


I 


100% 




























rilLRCIl MU n Al. INSIIHANr-p 


FROIs Filed 


Timel* FROIs 


Complimice 




Payincnl^ Made 


Timely Payments 


Compliance 




CAOSO 


Group Toaal' 1 


0 


0% 


No niines 


No filing 


No fiKn]f>;S 




























CIANBRO CORPORATION 


FROIa Piled 


Timelv FROIs 


Cooiplunce 




Pavmcnts Made 


Timely Pay meats 


Compliance 




rA085 


Croap Toial 


1 


1 


100% 




No flIinEs 


No flKngs 


No niinEs 




























CITY" OF BANGOR 


FROIs Filed 


Timelv FROIs 


Conpllance 




Payments Made 

7 


Timely Pavments 


Cainpiiance 




CAI)33 


Group Tollal 


6 


6 


100% 




86% 


















































CI AIMS MANAGEMENT (WAL-MART) 


FROIs Filed 


Timetv FROIs 


Compliance 




Pnyment^ Made 


Tiinely Payments 


Cninpiiaiire 






CAIOO 


Group Tottal 


42 


40 


95% 


9 


9 


IOU% 

























Maine Workers' Compensation Board 



'Indicates no claims activity tliis quarter 
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INSURANCE GROUP COMPLIANCE 
Lost Time FROi Filings and Initial Indemnity Payments 
Third Quarter 2011 

7/1/2011 - 9/30/2011 





Lost Time 






Total Initial 


Initial Indemnity 




Total Lost Time 


FROIs Filed 


Compliance 




IndemDily Payments 


Payments Made 


Compliance 


FROIs Filed 


Timelv 


Percentage 




Made 


Timely 


Percentai|e 



Ciroup I oilal 



Timely FROIs 



< ONS i JTI I ION s i ate: sjjivrci:s 

^ 1j™"P Tpit^l 



FROIs Fited Tinielj KROIs. 



Compliance 



<_ ONTINrNTAL 1 N[> C O i roime rlv Viiqinia Surety j 

Crouj) ToHal 



TOO Is Filed 
2 



Timelv KItOls 



Payments Made 



Tiiiiely Pay nifnlj 



Pavtnents Made 


Timely Payments 


< finiQliance 


5 


5 


100% 



Compliante 

If/a 



(-"o niplia n ce 
100% 





< 

CA] 17 


) 1 1 1'NfillAM AND BL'TLER CLAIMS SFKVUTS FROIs l\\e<\ 


f imefv FK(>i5 


Compiiancc 




Pavmenls Made 


Fimelv Payments 


Compliance 




Group ToJUl 5 


4 


80*% 


1 


» 


100% 












C KAWFORD US PROPERTY & CASU Al l V 


FROIs Filed 


Timely FROIs 


Comptiance 




Pavmenls Made 


Timelv Pa vmeots 


Compliance 




CAj20 


Group Toitai 


1 


0 


0% 


1 


1 


100% 






CRLM & FORSTER 


FROIs Hied 


Timelv FROIs 






Payments Maile | Timely Payments 






CA)75 


Croup To Hal 
















ESiS 


FROIs Filed 


Timelv FROIs 


Compliance 




Pavmcnis Made 


Timely Payments 


C ompliance 




CA160 


Group Total 


53 


2S 


53% 




21 


91°£, 






F.A. RICHARD ! FROIs Filed 


Timelv FROIs 


(otTiDliiiK'e 




Payments Made Timely Payments 


Compii;4nce 




CA165 


Group Tottal 3 


0 




ISu niiiiKst 1 No filings 


[Nu fdings 






FEDER^ATED MUTUAL I^Sl RANt L hKOIs Filed 


limeW FROJs 


Compliance 




Paymenis Made 


TTtmeK Payments 


Com pliance 






Group 1 ottail 1 


0 


a% 


No niincs 


No filines 


No niiaes 






FIREMA.NS FLIND INS! HAN< I 


FROIs Filed 


Timelv FROIs C umiitiafice 




P»>iiicnts Made 


ll'imclv Pavmcnrs 


t'oiii pliance 




CAi70 


Croup Toilai 




1 

, 1 










, FITL REC OMl' 


FROIs Filed 


Timely FROIs 


(.oniplimicc 




Payments Made 


Timely Payments 


(oinpliiiucc 




LAifi i Uroiii) loltal 


74 


67 


91% 


16 


1 5 








CAR ROBINS 


FROIs Filed 


Timely FROIs 






Pavmenis Made 


TTiniely Pavmenis 


Compliance 




CA180 


Group Toltal 


















(.Al I.ACMLR BASSi!:! 1 SERVICES 


KKOIs Filvil 


Timelv FROIs 


("onipiiance 




Paynierits Made 


ITimely Payments Compliance 




CAI90 


Group Tottal 


96 


82 




26 


21 81% 






GRAPHIC ARTS MUTUAL INSURANCE 


FROIs Filed I Timelv FROIs 


Conipliance 




Payiiicnis Made 


Timelv Parmcnis 


C om pliance 




CA19I 


Group Tot al 














GUARD INSURANCE 


FROIs Filed 


Tinitfv FROIs 


Compliance 




Payments Made 


Timelv Payments 


Compliance 


rA019 


AMGi lARn rsJ51_7RANCE COMPANY 


17 


10 


S9% 




10 


10 




CA140 


EASTGUARD INSLTRANCE COMPANY 


8 


7 


88% 




1 


I 


100% 


rA305 


INTERGUARD, LTD 
















C.A27_2 _ 


NOKOUARD LNSURANCE COMPANY 


4 


3 


75% 




No filiras 


No filfflES 


No filings 


Group Tot al 


29 


20 


69% 


It 


l] 


100% 



Maine Workers' Compensation Board 



'Indicates no claims activity this quarter 



INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 
Third Quarter 2011 
7/1/2011 - 9/30/2011 









Total Lost Time 
FROls Filed 


Lost Time 
FROls Filed 
Timelv 


Compliance 
Percentage 




Total Initial 
Indemnity Payments 
Made 


Initial Indemnity 
Payments Made 
Timely 


Compliance 
Percentaee 






HANNAFORn BROTHF.RS j FROls Filed 


Timely FROls 


C oninliance 


PaymcRU Made 


Timelv Pa>iiients 


Compliance 


CA201 


GrDiip Tntal: 94 


&6 


9IH'b 


18 


17 


94% 




HANOVER [NSURANCE 


FROU Filed 


Timelv FROls 


Compliauce 


Payinents Made 


I'iiDciy Pavmeats 


Compliance 


CA04g 


CITtZENS INSLJRANCE CO OF AMERICA 


6 


4 


67% 


2 


2 




CA202 


HAMO VER INSURANCE COMPANY 


7 


5 


71% 


3 


3 


100% 


CA228 


MASSACHUSETTS BAY INS CO 


12 


7 


S8% 


2 


t 


100% 




Group T»txl 


15 


16 


64•^ 


7 


7 


100% 
















HARTFORD INSURANCE 


FROli Filed 


TimclY FROls 


Coatpliaiiee 




Payments Made 


Timelr Puymenls 


Coin|ili]tnc-c 




CAI8S 


HAR-TFORD ACCIDENT t INDEMNrTY 


5 


5 


100% 


2 


2 


100% 




CA185 


HARTFORD CASUALre INS CO 


10 


9 


90% 


5 


5 


100% 


CA203 


HARTFORD HNANCIAL 


7 


6 


86% 




7 


5 


71% 


CA1S6 


HAR TFORD INSURANCE OF THE MIDWEST 


17 


14 


82% 




4 


4 


100% 


CA1B7 


HAB TFORD UNDERWRITERS INSLKANCE 


3 


1 


33% 


No filinRS 


No fitiiiKS 


No fiJinjis 


CA288 


PROPERTY & CASUALTY INSimANCE COMPANY 


I 


I 


100% 


No filines 


No Giines 


No filiiies 


CA296 


SENTINEL INSU1L\NCE CO, 


6 


6 


100% 


2 


2 


100% 


CA32I 


TWIN CITY FIRE INSUR.4NCE CO 


8 


5 


63% 


3 


2 


67% 




Tolal 


57 


47 


82% 


23 


20 


87% 


HARTFORD TPA Adninincml Oiinu 














CA040 


BRO.ADSPIRE SERVICES 


5 


2 


40% 


2 


2 


] 00"/ii 


CAO70 


CANT-'ON COCHRAN MANAGEMENT SERVICES 














CA165 


F A RICHARD 


3 


0 


0% 


No (ilines 


No Rliniff 


Nd filiiiss 


CA190 


OALl.ACillER BASSETT SERVICES 


6 


6 


1 00% 




1 


1 


100% 




CA300 


SEDOWICK CLALMS MANAGEMENT 


1 


1 


100% 




1 


1 


100% 


CA5I5 


SPFCIALTY BISK SERVICES 


2 


2 


100% 




2 


1 


5054 




TPA ToiUil 


17 


11 


65% 


6 


5 


83% 
























HARTFORD Grouo Tolfai 


74 


58 


78% 


29 


25 


86% 
























lit 1 MSMAN MWAIirMFNTSFRVICFS 


FROls Filed 


TimeK FROI^ 


Comolianre 




Payments Made 


Ttinelv P»ymt-nls 


Cnnipiiaiire 






C.M04 


Group ToRal 


7 


6 


86% 




3 


2 


67% 
















I.IBKK I Y MUTUAL INSURANCE FROls Iilld 


! iinelv FHO|s_ 


Compliance 




Paymeols Made 


Timely Payments 


Compliance 




CA380 


EMPLOYERS INSLRANCE OF WAl'SAU 


32 


25 


78% 


7 


5 


71% 




CA2I0 


UBEIRTV MUTUAL INSURANCE COMPANY 


91 


73 


80% 


36 


33 


92% 




Group Tolal 


123 


98 


80% 


43 


3» 


88% 


















CA213 


MAf .-Y'S < ORPOR.\TE SERVICES 


FROls Filed 


Timely FROls 


Compliance 




Paymeals Made 


Timely Paymenta i Compliunce 




Group Total 




0% 


1 


0 1 0% 
















MA INF 41 TOMORILE DEALERS ASSOCLiTION FROls Filed 


Timelv FROls 


Compliance 




Payments Made 


Tiniflv Parnienis 


Compliance 




CA220 


Group Tonal 27 


27 


100% 


10 


10 


100% 


























CA260 


MAINE CMPLOVEKS' MUTUAL INSURANCE 


FKUIs Filed 


1 imel]: FROls 
939 


Compliance 
86% 




Payments Made 


ITimely Payments 


Compliance 




Group Tollal 


1088 


320 


303 


95 Vo 
















MAINE HEALTH CARE .\SSOCL\TION 


FROls FUed 


TlmelT FROIi 


Compliance 




Paymenis Made 

5 


Timely PsyiBcnU 


Compliance 




CA214 


Grouo Tottal 


35 


32 


91% 




100% 
















CA230 


MAINE MOTOR TRANSPORT ASSOCIATION 


FROls Filed 


Timdr FROli 


( 'uiuuliaiire 




Paymenis Made 


nrinicly Paymciif.S 


Compliance 




Group Tonal 


40 


37 


93% 1 


9 


9 


100% 
















M AINE MUNICIPAL ASSOCIATION | FROls Filed 


Timelv FROls 


Compliance 




Payments Made 


B'imelr Payments 


Compliance 




(.•A225 


Group Tonal 210 


19<S 


93% 


51 


« 


82% 














CA250 


MIAINF. SCHOOL MANAGEMENT ASSOCIATION 


FROls Filed 


Timelv FROls 


Compliance 




PaymeiiU Made 


Timely Payments 


Compliance 




Group Tot al 


50 


46 


92% 




II 


85% 













Maine Workers' Compensation Board 



'Indicates no claims activity this quarter 



A4 



INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 
Third Quarter 2011 
7/1/2011 - 9/30/2011 









Total Lost Time 

r nl7 IS r 1 1 eO 


Lost Time 
FROIs Filed 

^'""^'y 


Compliance 
Percentaae 




TotftI Initial 

Indemnity Payments 
Made 


Initial Indemnity 
Payments Made 
Timelv 


Compliance 
Percentaee 


























: 

FRO Is Filed 


1 IflMlT FHUIS 


CompGancc 




Payments Made 


Timely Pavotcnts 


Compliance 






CA2S5 


Croup ToKal 


5 


* 


83% 




2 


2 


100% 










































r KUIs rilCa 




Compliance 




Payments Made 


TimeU Pavmenis 


Compliance 














CA267 


Group Toltsl 





! 


100% 




No filines ! No filings 


No Tiluiss i 








rKUIs riud 


1 — — „„- 

Timdv FROIs 


Complianrc 




Payuietits Made 


Timely Payments 


Compliance 






CA289 


NATIONAL rASl JAI.TV COMPANY 


2 


0 


0% 




No filings 


No filiniis 


No ftlintis 






CA291 


NATIONWTOE AGRIBUSINESS INSUR.ANCE 


i 


0 






No filings 


No filings 


No filings 








Group Tolfal 


3 




0% 




No fi lines 


No Itlines 


No filines 










— . 














N(t.M INSl.KAM E 


liROlii Filed 


Tintelv FROIs 


ComiiKMce 




Pavments Made 


Timely Payments 


Compliance 






CA265 


Croup ToMal 


■4 


1 


25% 




2 


2 










OLD KLPUULIL l.NSLKANCE 


FitOla Filed 


Timelv FROIs 


Comnluuice 




Pavmenis Mud^ 


T iniel> Payments 


Compliance 








Total 

"^V OC^Bl JDf T'B A 1. t m, t r„tm 1 II it 













* 








CA038 


\jtJO KlLPti»L.lc 1 PA AainiauttsnKi t,»ijnii 

BERKLEY .\DMIN OF CONNECTICUT 




















CA040 


BROiADSPIRE SERVICES 


i 








- 


• 








CA070 


CANtNON COCHRAN MANAGEMENT SERVICES 


^ 


? 


43% 




1 


I 


50% 






CAllO 


CONSTITUTION STATE SERYICES 










■ 


* 


* 






CA160 




Z 




50% 




1 


1 


100% 






CA190 




5 


A 


80% 




3 


3 


100% 






CA280 


RYDER SERVICES 


3 




2 


ICKf/u 




2 




0% 






CA300 


SEDGViTCK CLAIMS MANAGEMENT 


5 


4 


80% 




1 


1 


100% 






CA3S2 








0% 




1 


1 


100°'. 








1 rA 1 etiBI 


. il 


1 =^ 


64% 




10 


7 


70% 








OLD REPUBLIC Group ToHal 


22 


14 


64% 




iO 


7 


7(1% 
























PATRIOT INSl.RANCE 


FROIs Filed 


Timelv FROIs 


Compliance 




Paynienls Made 


TiiiieU Payments 


< ompliaiice 






CA274 


Group ToIImI 


\ 


2 


0% 




f 


' 


100% 








PEERLESS INSURANCE 


FROIs Filed 


Timelv FROIs 


Comoliaace 




Payments Made 


I imcly PnvDicnts 


<.ompliance 






CA162 


EXCELSIOR INSURANCE CO 


6 


4 


67% 




2 


-> 


100% 






CA309 


NETHERLANDS INSLTtANCE COMPANY 


17 


IS 


88% 




2 


1 


50% 






CA275 


PEERiESS INSLHANCE CO. 


65 


52 


80% 




15 


13 


87% 






CA283 


PhEILLESS INDEMNTTY CO 




_ — ■ — 


















CrMip Totial 


~ 




81% 




19 


16 


84% 


























PROTECTIVE INSUR.\NCE 


FROIs Filed 


Timcty FROIs 


C'ompiiance 




Pavmcnls Made 


Ximely Payments 


Compliance 






CA277" 


~— — — 






50% 




No niinRS 


No filings 


No filings 
























PUBLIC SERVICE MITIIAL 


FROIs Filed 


TtitielT FROIs 


Coin Dliaace 




Payiiiems Made 


Timely Payments 


Compliance 






CA2S2 


Group Tot*] 




















































RISK ENTERPRISE MANAGEMENT 


FROIs Filed 


Timelv FROIs 


Compliance 




Piivmeiits Made 


Timely Payments 


Compliance 






CA280 


Group Tot al 


18 


17 


94"/o 




' 


1 


100% 








RVUEKStKVICES 


FROIs Filed 


Timelv FROh 


Compliance 




Payments Made 


Timely Payments 


Compliance 






CA280 


Group Totial 


2 


2 


lOOVe 




2 


0 


0% 
























SAFETY' NATIONAL INSURANCE 


FROIs Filed 


Timelv FROIs 


Compliance 




Payments Made 


Timely Payments 


Compliaace 








Toi;al 




















CA\90 


SAFETl:- NATIONAL Ti>A fiiiminisfefvd dalnru 

GALl .AGHER BASSETT SERVICES 




4 






No 6linKS 


No TilinKs 


No filing 






CA300 


SEDC3WICK CLAIMS MANAGE^fENT 


1 


1 


100% 




No filinRs 


No filines 


No fdines 






CA315 


SPECILVLTY RISK SERVICES 






















TPA Tot;al 


6 


S 


83% 




No niinEs 


No filinss 


No fi lines 






























SAFETY N ATIONAI. Group Tat:ai 


6 


5 


83% 




No filinc.i 


No niiuE^ 


No nines 












/ffv thin nnartflr 









Maine Workers' 



Compensation Board 



INSURANCE GROUP COMPLIANCE 
Lost Time FRO! Filings and Initial Indemnity Payments 
Third Quarter 2011 
7/1/2011 - 9/30/2011 



1 

m 






Total Lost Time 
FKUIs Filetl 


Lost Time 
FROIs Filcil 
Timely 


Compliance 
rercentaee 




Total Initial 
Indemnity Payments 
Made 


I nitial Indemnity 
Fayments Made 
Timely 


Compliance 
Percentaee 




















SEDGWICK CLAIMS MANACEMEI>rr 


raou FiUd 

115 


Timelv FROIs 


ComDtianfc 




Payments Made 


Timely Payments 


Compliance 


CA300 


Groun Tnlal 


lOI 


88 


29 


25 


86% 
























SENTRY INSirRANCE 


FROn Filed ' Tirarlv FROIs 






Payments Made 


Timely Payments 


Compliance 


CA305 


Group Tottal 


5 1 3 


60% 


4 


3 


75% 














SPARI A INSURANCE 


FROIs Filed 


TimelT FROIs 


Campliance 




Pavitienis Made 


Timely Pavinenls Cnmpiiance 




Tottal 
















CA060 


SPARTA TTA Athatabtnid cMn> 

COTTINGH.AM AND BUTUR CL.miS SERVICES 


5 


4 






1 


1 


1 00^/, 




rAI90 


GALLAGHER BASSETT SERVICES 


1 






2 


1 


50% 




TPA ToiMI 


6 


5 


83 ■i^ 




3 


2 


67% 
























SPARTA Group Toital 


6 


5 


83% 




3 


2 


67% 
















SPECIAl TV RISK SERVICES 


FROIs Filed 


TiinclT FROIs 


Complunce 




Pavmcnts Made 


Timely Payments 


Compliance 




rA3l5 


Group Toital 


22 


20 


91% 


9 


7 


78% 














STATt or MAINt WORKERS' COMPENSATION TRUST 


FROIs Filed 


TimelY FROIs 


Compliance 




Payments Made 


Timely Payments Compliance 




CAlu? Croup To lal 


146 


142 


97% 


20 


19 1 9S•^ 
















SYNERNET FROIs Filed 


Tlmelj^ FROIs 


Complisnce 




Payments Made 


Timdy Payments 


Compliance 
91% 




CA320 


Group 1 oitiil 1 3 1 


125 


95% 


46 


42 ^ 


















THE FRANK GATES SERVICF COMPANY 


FROIs Filed 


Tiiuch FROIs 


Coaipliiince 




Paynirats Made 


Timely Pavmrnis 


< oiiipliaiiie 




CA168 


Group Tollal 


2 


1 


50V. 


No filiBEs 


No filngs 


No rilines 
















TOWER INSI KANC :E 


FROb rtlcil 


Timeli I'KOls 


(ptnpliance 




Psvmenis Made ' liniel> Payinents 


Compliance 




CA.156 


Gi^up Tottal 






























TRAVELERS INSURANCE 


FROIs Filed 


Ti.mclv FROIs 


l.onipliaiice 




Payments Made 


Timeh Payments 


Compliance 




CA072 


CHARTER OAK FIRE INS CO 


41 


35 


85',i 


s 


5 


63% 


CA164 


FARMINGTON CASUALTY COMPANY 


I 


I 


100"/. 


No fllmus 


No filiniss 


No filings 


CA306 


STANDARD FIRE INS CO 


22 


17 


77% 




5 


4 


80% 


CA284 


THE IPHOENK INSURANCE CO 


1 


1 


100% 


No filings 


No filmKS 


No fitm^ 


CA347 


TRAVELERS CASU.ALTY & SURETY COMPANY 


« 


4 


67% 




1 


100% 


CA34a 


TRAVELERS CASUALTY INSURANCE CO OF AMERICA 


8 


4 


50% 


3 


3 


100% 


CA34<i 


TRAVELERS INDEMNTTT CO OF .AMERICA 














CA34S 


TRAVELERS PROPERTY CASU.ALTY COMPANY 


1 


I 


ioo».; 


No (liini^ 


No 6ImK5 


No B lines 




Total 


80 


63 


79% 


17 


13 


76% 


TRAVELEBSTPA MmWMrad aalrau 














CA04Q 
CAI90 


BROADSPIRE SERVICES 


3 


3 


1 00? i 


3 


3 


10<W4 


Ci^l l.AGHER B.ASSETI SERVICES 


2 




SO". 


1 


1 




CA300 ISCDGWICK CI.AJMS MASAOEMENT 


6 


'i 1 




2 


2 




CA315 ! SPEC L*LT^' RISK SERVICES 




0 


m. 


1 


1 


100% 


(A 1 68 


I HE J RANK G.A IhS SbRVICt COMPANY 
















TTA ToUl 


12 


10 


83% 


7 


7 


100% 






TRAVELERS Group Tottal 


92 


73 


79% 




24 


20 


83% 














TRIDEINT INSURANCE SERVICES (Fomicri, MASSAMON 


FROIs Filed 


Tunel* FROIs 


CoiopIiaDce 




Payments Made { Dlmcly Payments ' Cumpliance 




CA240 1 Group Total 


9 


8 


S9% 


6 ' 6 ' 100% 




. TRIIMBILL INSURANCE 1 FROIs Filed 


Timdv FROIs 


Compliance 




Payments Made 


Timely Payments 


Compliance 




CA319 1 Group Tol al! 1 


1 


100% 






100% 






VANLINER INSURANCE 


FROIs Filed 




Compliance 




Payments Made 


Timdy Paynienis 


Comirfianct 


CA379 


Gi^up Total 

















Maine Workers' Compensation Board 



'Indicates no claims activity this quarter 



A6 



INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initiail Indemnity Payments 
Third Quarter 2011 

7/1/2011 - 9/30/2011 









Total Lost Time 
FROIs Filed 


Lost Time 
FROIs Filed 
Timely 


Compliance 

Percenlaee 




Total Initial 
Inddnnity Pavtnents 
Made 


Imitial Indemnity 

F*3vtncnts IVlsde 




Compliance 
Percentaee 








WILMS OF NORTHERN NEW EN(;LAND 


FROis Piled 


Timclv FROIs 


Compliiincc 




— Pirvmcnts Made 


Trinifth- PaTnienIs 


Campliance 






CAOOl 


llRll CL.-miS MANAtihMbNI 


9 


9 


100% 




3 


2 


67% 






CA360 


UNDERWRITERS SAFETY & CLAIMS 


I 


0 


0% 




! 


1 


1 OCfft. 






— - 


WILLIS OF NORTHERN NEW E>J01 AND. INC 


25^1 


241 


95"/o 




41 


41 










f>i'nii[> follii) 


26-1 


250 


95% 




4f 


44 


94% 








\I Sf'LC fAI INSl RANt E 


FROh Filed 


Tiiri«i> FROU 


Compliance 




Piivrnenl:^ M.ide 




Compliance 






CA384 


Intlail 








- - — 










CA180 


s%.. I fA .'^atBinisrciM L laimts 

GAB ROBINS 




















CA190 


GALLAGHER BASSEFT SERVICES 










■_ 


• 










TPA Totlal 










' — 


































XL Group Tot al 




































ZLRICH mSLiRANCE 


FROIs Filed 


Timely FROIs 


Compiiance 




Payments Made 


Timely Pa;vraents 


Compliance 






CA022 


AMERICAN ZLfRICH 


]9 


19 






r 2 


] 


50% 






rA227 


MAR-NI AND CASUALTY COMPANY 




* 
















CA2^9 


NORTHERN INSLHANCE CO OF NEW YORK 


3 




33% 




2 


2 


100% 






CA400 


ZLTUCH .AMERICAN INSLiR-VNCE CO 


9 


8 


89% 




3 


2 


67% 








Toial 


31 


28 


90% 




7 


5 


71% 






CA&40 


BROADSPIRE SERVICES 




















CA060 


CAJ-fBRIDGt IKTEGR.ATED SERVICES 


I 


I 


100% 




I 


1 


100% 






CAG80 


CHESTERFIELD SERVICES 


1 


I 


100% 




No fttini£s 


No filines 


No ftlines 






CA160 


ESIS 


1 


1 


100"/o 




No filings 


No fi)iiu>s 


No filings 






CAi90 


GALLAGHER BASSETT SERVICES 


16 


12 


75% 




7 


5 


71% 






CA300 


SEDGWICK CLAIMS MANAGEMENT 


11 


11 


1 00% 






3 








CA313 


SPECIALTY RISK SER\^rES 






















TPA TotiHl 


30 


26 


87% 




..I'l J 


9 








ZCRICH Group Tot.al 


61 


S4 


89%. 




IS 


M 


7S% : 



































Maine Workers' Compensation Board 



'Indicates no claims activity this quarter 



Appendix B 



Insurance Group Compliance 
Initial MOP and Initial Indemnity NOC Filing 
Third Quarter 2011 
7/1/2011-9/30/2011 



INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOG Filings 
Third Quarter 2011 
7/1/2011-9/30/2(011 









I'otal Initial VIOPs 


Initial MUPs 
r II cu 1 1 iiic^i V 


Compliance 
l*crcentaec 




Total Initial 
Indemnity NOt!s 


laiitial Indemnity' 

IVI' M '« fr'iloH I'imelv 
1 i^-iv. 3 ■ iicti ■ iiiiei y 


Compliance 
Percenlaee 








ACADIA INSURANCE 


MOPs Filed 


Timely MOPs 


Compliance j 


SOCs Filed 


Tiuipiv NOr«_ 


Complianee 






CAOIO 


Group Tonal 






100% 1 




1 1 


92% 
























ACr. INSURANCE 


MOPs Filed 


Timel* MOPs 






NOCs Filed 


Timely NOCs 


Compliance 








ToiUl 


* 


' 






• 










ACT TPA AdwDlMaxI CWaai 




















CA040 


BRO.ADSPIRE SERVICES 


No ]ilini>s 


No filings 


No filings 






2 


100% 






CA060 


CAMIBRIDGE INTEGRATED SERVICES 




• 






♦ 










CA070 


CANNON COCIIRAN MANAGEMENT SERWES 


No filings 


No filinns 


No filines 




3 


3 


100°^ 






CAllO 


CONISTITUTrON STATE SERVICES 


3 


2 


67% 




1 


I 


100*/. 






CAI60 


ESIS 


13 


12 


92% 




6 


5 


S3r4 






CAI90 


GALLAGHER BASSETT SERVICES 


4 


4 


100% 




1 1 


10 


91% 






CA2»4 


HELMSMAN MANAGESIENT SERVICES 


No filing 


No filinss 


No filines 




1 


1 


100% 






CA300 


SEDCittTCK CLAIMS MANAGEMENT 


11 


11 


100% 




10 


10 


100% 






CA3I5 


SPECIALTY RISK SERVICES 


No Clings 


No flUnKS 


No Glinss 




No filinKS 


No filines 


No filings 








TPA T«1I«I 


31 


29 


94% 




34 


32 










ACE Croup ToKni 


31 


29 


94% 




34 


32 


94% 








































AMERICAN INTERSTATE INSURANCE 


MOPs Filtd 




Compliance 






i imelv iNOCs 


Compliance 






CA018 


GrouD ToKai 






• 


* 










AMTIIRST NORTH AMERICA 


MOPs Filed 


Timel* MOPa 


Coniuliance 




NOCs Filed 


Timeli NOCs 


Compliance 






CMS] 


Group Toloi 


No mints 


No niinES 


No niines 




1 


1 


100% 






















1 ARCH INSltR,VNCE 


MOPs Filed 


Timchr MOPa 


CoBipUanee 




NOCs Filed 


Timdy NOCs 


Compliance 






1 To«al 










" ' 




• 






CAJ60 


ESIS 


1 


I 


100*^4 




No fidtiKS 


No tilings 


...,,„„„ 
No filines 






CA190 


OALILAGIIER BASSETT SERVICES 


No liliniis 


No filiriKS 


No filinns 




2 


2 


100*/. 






CA300 


SEDOWTCK CLAIMS MANAGEMENT 


2 


2 


I ami 




5 


5 


100% 






TAJ 15 


SPnriAl TV RISK SERVICES 


No filinj>s 


No filincs 


No filings 




No filing 


No filing 


No filines 






CAI68 


THE BFRANK GATES SERVICE COMPANY 


No filines 


No filings 


No filings 




No fitines 


No filings 


No Titings 








TPA Total 


3 


3 


lOOT'. 






7 


100% 
















■H 












ARCH Group Total 


J 


3 


100'/. 








100% 
























ARGONAUT INSURANCE 


MOPs Filed 


Timet* MOi's 


Compliance 




NOCs Filed 


Timelv NOCs 


Compliance 






CA020 


Total 


No mines 


No ntincs 


No niines 




No filines 


No filines 


No fUincs 








ARGONAUT TPA AdmloilRred ClallB) 








































CA240 


TRID ENT INSURANCE SERVICES 




6 


lOO^ii 




2 


2 


lOCW-i 








TPA Total 


6 




100% 




r 2 


2 


100% 












__.^=^ 


















ARGONAUT Crow Total 






100% 




2 


2 


100% 






















i ARROW Ml I I AI i lABILITY 


MOPs Filed 


Timely MOPs 


Compliance 




NOCs Filed 


Tiiueiv NOCs 


Compliance 






CA32 


Croup Tot[al 






















BATH 1 RON W ORKS 


MOPs Filed 


Tlmclv MOPs 






NOCi Filed 


Timeh NOCs 


Complinnce 






CA036 


Group Total 


19 


IS 


95% 




9 


9 


100% 





Maine Workers' Compensation Board 



'Indicates no claims activity this quarter 



INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 
Third Quarter 2011 
7/1/2011-9/30/2011 









TaMI Initial MOPs 
Filed 


Isiilial MOPs 
Filed Timely 


Compliance 
Percentage 




Total Initial 
Indemnify NOC?s 
Filed 


1 nitial Indemnity 
NOCs Filed Timely 


Compliance 
Percen taee 
















1 BERKLEV RISK ADMINISTRATORS 


MOPs Filed 


Timelv MOPs | Compliance 




NOCi Filed 


Timelv NOCs 


Compliance 




CA03g 1 Group Tnlal 


1 


I 1 lOO*/^ 


1 


0 


0"/,» 
















BROADSPIRE SERVICES MOPs Filed 


TiindT MOPs 


Compliance 




NOCs Filed 


Timelv NOCa 


Compliance 




CA040 


Group Total S 


8 


100% 


4 


4 


100% 


























CAMBRIBCE INTEGR.\TEDSERVICES 


MOPs Filed 


TimeK MOPs 


Compliance 




NOCs Fifed 1 Timelv NOCs 1 Compliance 




CA060 


Group Twtal 


3 


1 


33% 


No filings No filings No filings 
















CA070 


CANNON COCHRAN MANAGEMENT SERVICES 


MOPs Filed 


Timelv MOPs 


Compliance 




NOCs Filed 


Timely NOCs 


Camptiaiice 




Group Totlal 


26 


18 


69% 


54 


32 


94% 














1 CHARTIS INSURANCE IFormerlvAIGI 


MOPs Filed Tiniely MOPs 


ComDliauce 




NOCs Filed 


Timelv NOCs 


Compliance 




CAOl 5 ! Toitnl 


23 1 19 


83% 


11 


11 


100% 


CHAKTIS TfA Aia^niUMl Clalon 










_. 


CAIMO 


BRO ADSPIRE SERVICES 


2 


2 


1 00°/. 


1 


I 


! Dir o 


CA040 


CAMBRIDGE INTEGRATED SERVICES 


No filings 


No fUiniis 


No filings 




No filines 


No filinss 


No filings 


CAIOO 


CLAIMS MANAGEMENT (WAL-MART> 


9 


9 


100% 


11 


10 


91% 


CAUO 


CON STITUnON STATE SER\TCES 


1 


1 


100*/. 




No filings 


Nofilnies 


No filines 


CAI60 


ESIS 


7 


7 


100% 




4 


3 


75»4 


CAI80 


GAB ROBINS 














CAI90 


GALILAGIIER BASSETT SERVICES 


7 


5 


71% 


10 


9 


90% 


CA2(M 


HELMSMAN MANAGEMENT SERVICES 


3 


3 


100"/. 


No filines 


No niin^s 


No filines 


CA300 


SEDGWICK CLADrfS MANAGEMENT 


4 


3 


75% 




8 


7 


88% 


CA3I5 


SPECIALTY RISK SERVICES 


















TPA TOIUI 


33 


30 


91% 




34 


30 


88% 




















CHARTIS Group Toll«l 


S6 


49 


88% 




45 


41 


91% 






















( HEM I KFIL'I I) SERVICES 


MOPs Filed 


Timelv MOPs 


Compliance 




NOCa Filed 


Timely NOCs 


Compliance 




CA080 


Group Tonal 


No filuies 


>0 mints 


No filings 


No tilings 


No niines 


No flliflH 


















CIIl!BB INSURANCE 


MOPs Filed 


1 imelv MOPs 


Compliance 




NOCs Filed 


Timely NOCs 


Compliance 




CA046 


CHLIBB & SON. INC 


No lilines 


No filings 


No filings 


No ftlings 


No filines 


No filiniis 


CA286 


CHUBB INSURANCE 


No filings 


No filings 


No filings 


No filings 


No Rltnes 


No filini^s 


CA090 


FEDERAL INSURANCE 


1 


1 


100% 


No filings 


No filines 


No filintrs 




Group Total 


1 


1 


100% 


No filings 


No (ilines 


Nu filing 


nniBBTPA AJnlnbnmi CUan 














CA190 


GALILAGHER BASSEIT SERNTCES 


No tilincs 


No tilings 


No filiners 




1 


l(X)% 




TPA Tol.1 


No filings 


No filings 


No filings 




1 




U 100% 




CHI!BB Group Total 




1 


100% 




:r: 

t 


' 1 

1 


100% 


















CHURCH MUTUAL INSURANCE 


MOPs Filed 1 Tinielv MOPs 


Compliance 




NOCs Filed 


Timelv NOCs 


Compliance 




CA084 


Group Total 


No filings ! No filings 


No filings 




0 


0% 






CIANBRO CORPORATION MOPs Filed Timely MOPs 


Compliance 




NOCs Filed 


Timelv NOCs 


Compliance 




CA085 


Group Total No filings 1 No filings 


No filings 






1 


100% 


















CITV OF BANGOR 


MOPs Filed 


TimeK MOI's 


Compliance 




NOCs Filed 


Timelv NOCs 


^ Compliance 




CA033 


Croup Total 


7 


7 


100% 


No filines 


No niines 


\n niine^ 


















CLAIMS MAMCEMENT (W AL-MART) 


MOPs Filed 


Timelv MOPs 


Compliance 




NOCs Filed 


Timelv \Oi \ 


Compliance 






CAIOO 


Group Total 


9 


9 


100% 




II 


10 


91% 











Maine Workers' Compensation Board 



'Indicates no claims activity this quarter 



INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 
Third Quarter 2011 
7/1/2011-9/30/2011 















Total Initial 










Total Initial MOPs 


Initial MOPs 


Compfiaace 




Indemnity NOCs 


Initial lndemnir>' 


Compliance 






Filed 


Filed Timely 


Percentage 




Filed 


NOCs Filed Timely 


Percentage 





CNA INSl It AN* K i MOPs Filed ! Tlmelv MOPs 


Conipliiincc 




NOCs riled 




Cuin (iliHiice 


CA050 


Croup Tvital 5 5 


l(HI% 




No mines 


No filings 


No niines 





C <>I^S i lTllTIO^ STATE SERVICE ! MOPs Fifed 


lliiietj MOPa 


Compliance 




.NO< s 1 ikti 


limel> NOCj 


< omptiance 


CAl ]0 


Croup Toitall 4 


3 


75% 




1 




100% 





< OM INFNTAL IND CO (ronneriT Virsina Surt(-v) 


MOPs Filed 


Tinielv MOPs 


( tiiiiuliMiict: 


CAi75 


Group Toital 


1 


1 


100% 



f NOc:s I 
I •vi) niii 



filmijii 



riraclv Nl)C a 

[SU fillllgii 



_J No filings 





COTTINCHAMAND BITLER CLAIMS SEHVK FS 


MOPs Filed 


Timeiv MOPs 


Compliance ^ 

100% 


CM 17 


Croup Toital 


1 


1 



NOCs Rled 


Timeiv NOCs 


Compliance 


rSo filines 


No filines 


'So filings 





CRAWFORn l!S PROPERTY & CASI ^l T^ i 


MOPs Filed 


Timely MOPs 


Compliance 


CAl 20 


Croup Toitali I 




I0»% 







F.A. RICHARD 




MOPs Filed 


' limelv MOPs 


Cninptinncc 


CAi65 






(■roup 'I'ottali 


No flliites 


No filings 


No nitnss 



GA D ROBINS 



MOPs Fikd 



Tiinelv MOPs 



Timely NOCs 



gall.\<:hfr bass ltt" skrvicfs: i 

Group Tqi t al J 



Compliance 



Timeh' NOCs 



GRAPHI C AR l^i MllLAIj 1NS1JRAN( K 



MOP£ Filed 





(il AKU INSI HAM 1! 


MOPs Hied 


Timeiv MOPs 


Comnliuice 


(•A019 


.\MGiUARD INSURANCE COMPANY' 


10 


10 


lOOV. 


rA140 


EASTGUARD INSURANCE COMPANY 


1 


I 


lOO^i 


CA205 


i>jte:rouard, ltd 








CA272 


NORGU ARD INSURANCE COMP.ANY 


No fiHnRS 


No Blinas 


No filinas 




Group Tottal 


11 i II 


100% 



Timely NOCa 



Timely NOCs 



No filinas 
No filings 



NOCs Filed 


Timely NOCs 


Compliance 


No filings 


Nu fdiiiiis 


No niings 





f Rl ,M & FOFST FR \ MOPs Filed 


Timely MOPs 


Compliance 




N()< N Filed 


liiDPiv l\0( « 


Coiiirliaiice 


CA375 


Croup Toitali " 

















ESIS 


MOPs Filed 


Timely MOPs 


Compliance 




NOf s Fikd 


liniflv NO(S 


Coinptiiince 1 


CAl 60 


Grouii Tollal 


23 


22 


96% 




11 


9 


S2% I 



NOC9 Filed 


Tirntfjy NO* s 


Compliance 


No fitiiiss 


No riling.s 


No nines 





M ItFRA IFn MIITI Al INSl RANCE 


MOPs Filed 


( imelv MOPs 


Compliance 


j NOCs Filed 


Timely NOCs 


( oinpluuice 


CA091 


Group Total 


No filioes 


No filings 


No niiJiss 


I No niinss 


No filinas 


No fllincs 





FIREMANS FUND INSl 1L4NCE 


MOPs Fded 


Timeiv MOPs 


Compliance 


1 NOCs Filed 


i inielv NOCs 


{ nmpHance 


CAi70 


Group Tottal 








1 







\ flturecomp 


.MOP_s Filed 


Timely MOPs _ 


Comptisntc 




NOCs Filed 


Timety NOCs 


Compliance 


CA!75 1 Croup Tetai 


16 


15 






6 


S 


83% 



Compliaoce 



3 



No fliing s 



Maine Workers' Compensation Board 



'Indicates no claims activity this quarter 



INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 
Third Quarter 2011 
7/1/2011-9/30/2011 









Totnl Initial MOPs 
Filed 


Initial MOPs 
Fileil Tiraelv 


Compliance 
Percentage 




Total loidal 
lndemnit>' !NOCs 
Filed 


initial Indemnity 
NOCs Filed Timely 


Compliance 
Percentaec 








HANNAFORD BROTHERS 


MOPs Fifcd 


Timelv MOPs 


C omptiance 




NOCs Filed 


Timeb NOCs 


Compliance 






CA201 


Group TcDIal 


18 


18 


100"/. 




16 


16 


100% 
























HANOVER INSI:R.ANCE 


MOPs Filed 


TimdY MOPs 


Compliance 




NOCs Filed 


Timely NOCs 


Compliance 






CA048 


flTlZFNS rMSURANCE CO OF AXIERICA 


2 


2 


100% 




1 


1 


100% 






CA202 


HANOVER INSURANCE COMPANY 


3 


3 


100% 




1 


1 


100% 






CA228 


MASSACHL'SETTS BAY IKS CO 


2 


2 


100% 




3 


3 


lOO^i 








Croup I cnlal 


7 


7 


100% 




5 


5 


100% 






1 HARTFORD INSI RANCE 


MOPs Filed 


Tinielv MOPs 


Coiuplianee 




NOCs Filed 


Timely NOCs 


Compliance 






CA188 


IIARITFORD ACCIDENT & INDEMNITY 


2 


2 


100% 




No Uliims 


No fiiiDcs 


No tlliiies 






CAIBS 


HARTFORD CASUALTY' INS CO 


5 


5 


100% 




No filin>!s 


Nofilines 


NofiluiRS 






CA203 


HARITFORD FINANCIAL 


7 


5 


71% 




1 


I 


100% 






(A J 116 


H AKIFFORD INSUR.ANCE OF THE MIDWEST 


4 


4 


(00*/9 




5 


5 


100% 






CA187 


HARllTORD UNDFRtt'R ITERS INSURANCE 


No niines 


No filinics 


No filings 




2 


I 


50".i 






CA288 


PRO PERTY & CASL'AI TY INSURANCE COMPANY 


No lilines 


No Hhnes 


No fiiines 




1 


1 


100% 






CA296 


SENTINEL INSLiRANCE CO 


2 


2 


100% 




2 


2 


100% 






CA321 


TUHN CITY' FIRE IKSLIR-ANCE CO 


3 




67% 








lOW-'o 








Toital 


23 


20 


87% 




13 


12 


92% 






HARTFORD rPA AaminisUred (1alini» 




















CA040 


BRO'ADSPIRE SERVICES 


2 


2 


lOU*,'. 




1 


1 


IOfl% 






CA070 


CANT40N COCHRAN MANAGEMENT SERVICES 


• 


• 






- 


• 








CAI65 


F A !RICH,ARD 


No filines 


No Rlines 


No BlioRS 




No filini>s 


No IilinRS 


No fflifins 






CAI90 


GAL LAGHER BASSETT SERVICES 


1 


I 


100% 




1 


1 


100% 






CA300 


SEDClWnCK CLAIMS MANAGEMENT 


1 


1 


100% 




No ftlines 


No Hlines 


No filinia 






CA3I5 


SPECiALFY RISK SERVICES 


2 


0 


0% 




No nlinits 


No iiliniis 


No fi lint's 








TPATeiUI 


6 


4 


l>7% 








100% 






























HARTFORD GninD Total 


29 


24 


83% 




15 


14 


93% 
























HELMSMAN MANAGEViiNT SERVICES 


MOPs Filed 


TimelY MOPs 


Compliance 




iNUt s r lied 


1 imeiy j>nj*„s 


Compliance 






CA204 


Group To tal 


3 


3 


100% 




! 1 


; ' 


10«% 








































LIBERTY MI;TI AL INSIIRANCE 


MOPs Filed 


Timely MOPs 


('ompliance 




"iViv_ S r IICQ 


'I'ln-idli- 'c 

1 imeit i>*.j\. s 


( ompliance 






CA380 


LMP1LOYER3 INSLTLANCE OF WAUSAU 


7 


5 


71% 




7 




100% 






CA210 ' 


1 IBE RTY MUTUAL INSURANCE COMPANY 


36 


33 


92% 








I00».o 








Group To tal 


43 


38 


mv. 




IS 


28 


100% 








MAC\ 'S CORPORATE SERVICES 


MOPs Filed 


TimeFv MOPs 


Compliance 




NOCs Filed 


TimelT NOCs 


Compliant 






CA213 


Group To tal' 1 1 1 


100% 




No mini's 


Nu mines 


No filinxs 
























MA.INE ALTOMOBILE DEALERS ASSOCIATION 


MOPs Filed 


TimelT MOPs 


Compliance 




NOCs Filed 


Timely NOCs 


Compliance 






CA220 


Group Toltal 


10 


10 


100% 




5 


5 


1 100% 








MAINF FMPI 0^ ERS' MUTUAL liNSLILA^^ E 


MOPs Filed 


Tioielr MOPi 


Compliance 




NOCs Filed 


Timelv NOCs 


Cuitipit^lnCP 






CA260 


Group Tonal 


320 


300 


94 V. 




206 


194 


9-4% 








































MAINE HEALTH CARE ASSOCIATION 


MOPs Filed 


Timelv MOPs 


Compliance 




NOC s Filed 


'I"im«l}- NOCs 


Compliance 






CA234 


Group ToRal 




5 


100% 








100% 
























MAINE MOTOR TRANSPORT ASSOCIATION 


MOPs Filed 


Timelv MOPs 


Compliance 




NOCs Filed 


Timely NOCs 


Compliance 






CA230 


Group ToHal 




» 


100% 




tl 


10 


91% 








MAINE Ml MCIPAL ASSOC lATiON 


MOPs Filed 


TimelT MOPs 


Ooniptiancc 




NOCs Filed 


Timely NOCs 


Com pliance 






CA225 


Group Total 


SI 


43 


84% 




SO 


50 


100% 
























MAIN E SCHOOL MANAGEMENT ASSOCIATION 


MOPs Filed 


TimelT MOPs 


Compliance 




NOCs Filed 


Timelv NOCs 


Compliance 






CA250 


Group Tonal 


13 


13 


100% 




11 


10 


91% 





















Maine Workers' Compensation Board 



'Indicates no claims activity this quarter 



B4 



INSURANCE GROUP COMPLIANCE 
Iniitiai MOP and Initial Indemnity NOC Filings 
Third Quarter 2011 

7/1/2011 - 9/30/2011 









Total Initial MOPs 
Filed 


Inirial MOPi 
Filetl I'imeiy 


Compliance 
Percentage 




Totul Initial 
Tndemnit}' NOCs 
Filed 


Imitial Indemnity 
NOCs Filed Timely 


Compliance 
Percentaee 




















MEADOWBROOK 


MOPs Filetl 


Tiinetv MOPs 


C-ompliance 




NOCs Fiteil 


Timely NOCs \ Compliiince 




1 Croup To tal 


2 


] 


50% - 


No filines 


No niines ' No filings 














NATIONAi. IN TERSTAI E INSi:RAN< 11 


MOI's Filed 


Timely MOPs 






NOCs Fikii 


Timely NOCs 


Compliance 




CA261 


Groiin To ta! 


No filings 


No filiuss 


No filines 




No fiiines 


No filings 


No filings 




















NATIONVUDR <;n(>i P 


MOPs Filed 


Timely MOPs 


Compliance 




NOCs Filed 


Timely NOCs 


Compliance 




CA289 


NATIIOKAL CASUAL IT t OMPANY 


No tlhPQS 


r*^o filings 


No filincs 


No film us 


No tilfnt;s 


No filings 


CA291 


NATIONWIDE AGRIBUSINESS mSLT^jXNCE 


No ftiiiit^s 




No filinas 




No fllmKS 




No filings 






Group Toital 


No filines 


No filinfis 


No ntin]>s 




No filines 


No filings 


No filineii 




N(;M INSI.IkAN('t j MOPs Filed 


TimeK MOPs 


CoinriiHiicc 






Timely NOCs 


Compliance 




CA263 


Group Toital j 2 


2 


100% 


No fitinfls 


No fliines 


No filings 




OLD RFPIIBI.IC INSIIRANrr 


L MOPs l-ileii 


Tifnelv MOP« 


( nin|ili»nri> 




N<K:s lilril 


Timelv NOCf) 


Com plisnce 




Toiul 

















Ol.lt REPUBLIC TPA AdiriinMcnal ClUnM 
















CA038 


BERiKJ-EY ADMrN OF CONNECTICUT 












CA04U 


BROADSPIRE SERVICES 
















CAOTO 


CANNON COCHR.^N MANAGEMENT SERXICES 


2 


1 


50% 


2 


1 




CAI 10 


CONSTTTUTION STATE SERVICES 
















rA160 


ESIS 


I 


1 


100% 




No filings 


No filines 


No filings 


('AI90 


G.ALI AGHER BASSETT SER\TCES 


3 


3 


100% 


1 


I 


100"/i 




CAJ80 


RYDIER SERVICES 


2 


0 


0% 


No filings 


No filines 


No filines 


(;A300 


SEDQWICK CLAIMS MANAGEMENT 


1 


1 


it>0% 


3 


3 


100% 


rAJ82 


WnjJS OF NORTHERN NEW ENGLAND. INC 


1 


1 


lOV/o 


Nu filuitst 


No filing 


NofiiBies 




TPA Tottal 


10 


7 


70*/- 


6 


S 


83% 




OLD REPUBLIC Group ToCtal 


10 


7 


70V. 








83". 






PATKIO I INSliRANtT. 1 MOPs rUed 


TiniLlv MOPs 


Compliance i | INOCa Filed 


Finiclv NOCs 


Comnliancc 




CA274 


Croup Toftat 1 


I 


1 1 130 [.( Noniinas 


No filiiies 


No filings 








PEERLESS INSL'R-ANCE 


MOPs Filed 


TiBicly MOPs 


CIonijiliBiice 




NOCs Filed 


Timely NOCs 


Compliance 




CA162 


EXCELSIOR IKSLTLVJCE CO. 


2 


-J 


100% 




1 1 


1 




CA309 


NETHERLANDS INSURANCE COMPANY 


2 


1 


50% 




1 2 


2 


100% 


CA275 


PEERLESS INSURANCE CO. 


IS 


13 


87% 


10 


1ft 


10(1% 


CA2S3 


PEERILESS INDEMNFTY CO 


















Croop ToKa] 


19 


16 


84% 




13 


13 


IW>% 






PKOTECTIVE INSURANCE 


MOPs Filed 


Timely MOPs 


Com pti^nce 




NOCs Filed 


1 'iiiicly NO<;5 
No niings 


Compliance 
No filings 


CA277 


Croup Total 


No filings 


No niines 


No filines 


No filines 






PlIBLK ShH\ K i: Ml I l AI, 


MOPs Filed 


Timelv MOPs 


Compliance 




N(>< s Filed 


Timely NOCs 


Compliance 




CA282 


Group lotlai 












RISK ENTEKI'KISl iMANAI.FMI NT MOPs Kikd 


Tim«lv MOPs 


Compliance 


1 NOCs Hied 


Timejj^NOCs 


Compliance 




CA280 


Croup Tottal 1 1 


0 


0% 






50% 






KVIll H SliRVil FS MOI'sKilEil limelv MOPs 


Compliance 




NOCs Filed 


1 imelyNOCs 


< oinpliaticp 




CA280 


Croup I ottidt 2 0 


0% 


Nu IMmss 


No fllings 


No filine^ 






SAFETY NATIONAL INSURANCE 


MOPs Filed 


Tioielv MOPs Compliance 




NOCs Filed 


Timely NOCs 


Compliance 






Tottal 
















CA)90 


ii.tFF.I'Y NATIONAL irAAtfoMsttrolctaiiBi 

GALLAGHER BASSETT SERVICES 


.No Bliiii^ 


No filings 


No fltinss 




1 


0 


mi 




CA3O0 


SEDGUICK CLAIMS MANAGEMENT 


No filiti^ 


No iilirms 


NofiliaRs 


No fttint^s 




No filines 


CA315 


SPECIALTV RISK SERVICES 




















TP.A Tottal 


No rdings 


No filings 


No fl fines 






0 


0% 












































SAFETY' N-ATIONAL GroQP Tottal 


No filings 


No filings 


No filings 




0 


0% 




'indicates no claims aclT 











Maine Workers' Compensation Board 



INSURANCE GROUP COMPLIANCE 
Iniitial MOP and Initial Indemnity NOC Filings 
Third Quarter 2011 
7/1/2011-9/30/2011 

















Total Initial 














Total Initial MOPs 


Initial MOPs 


CT o m p 1 iancc 




Indemnity NOCs 


Initial Indemnity 


Compliance 










Filed 


Fileij Timely 


Percentage 




Filed 


NOCs Filed Timdv 


Percentaee 






























SEDGWICK CLAIMS MANAGEMENT 


MOPs Filed 


Tintelv MOPs 


1 Compliance 1 




NOCs Fifed 


Timelv NOCs 


Com pliBnee 




CA3O0 


Group Total 


29 




93% 


35 


33 


94% 




























SENTRY INSTRANCE 


MOPs Fifed 


Timelv MOPs 


Ooitinliuicc 




NOCs Filed 


TimeJv NOCs 


Complisnce 




CA305 


Group TcatxJ 


4 


0 


0% 


] 


0 


0% 




























SPARTA INSl RANCE 


MOPs Filed 


Hmch MOPs 


C 1 




NOCs Filed 


Timely NOCs 


Compliance 






Total 
















SPAftTA TPA Adminkteml claifni 














CA060 


COTTINGHAM AND BUTLER CLAIMS SER\1CES 


1 


1 


100% 


No filuiKS 


No filines 


No filines 


CA190 


GALLAGHER BASSETT SERVICES 


2 


1 




No filings 


No filt]\(^ 


No filines 




1 r A 1 fDlNl 






1 


No niitiES 


No fiHitfis 


No fihfics 






















SPARTA Group IiDlal 


3 


2 


67% 




No niing^ 


No niinQs 


No niiiifis 






SPECIALTY' RISK SERVICES 


MOPs Filed 


Timely MOPs 


1 CompliaDce ! 




NOCs Filed 


l^inel^ NOCs 


Co m pi ionee 


CA3 1 *> 


- - .' Group TatJiI 


9 


6 


67% 


4 


4 


1011% 




S TATTE OF MAINE WORKERS* COMPENSATION TRLIS^ 


MOPs Piled 


Timety MOPs 


ConipUmiCT 


NOCs Fifed 


Timely NOCs 


— "Cam tiance " 


CA307 


— Croiip Ttwtal 


.0 


18 


90% 


39 


37 


— 




























SYNERNCT 


MOPs Filed 


Timciv MOPs 


CompliaiiM 




NOCs Filed 


1 iiDelv NOC s 


^.^.^^■■..^.^^.^ 




CA320 


■ . ^ Group Tttlal 


46 


43 


93% 


24 


23 

. £= 1 


96% 
















































THE FRANK GATES SERV ICE COMPA^Y 


MOPs FUfd 
No mines 


Timely MOPs 
No rdinco 


Compliance 




NOCs Filed 


— -.. . ^ " ^ 


Compliance 




CA168 


Group To tal 




No filings 


L ™- S2 1 


























TOWER INSURANCE 


MOPs FikU 1 Tiiuely MOPs 


_ 

o I" P ' »L>« — 




NOCs Fifed 


TimeJy NOCs 




^P-"— 




rA356 


CrMiD To.taI 


• 














TRAVELERS INSURANCE 


MOPs Filed 


Timely MOPs 


CoroplUncc 


NOCs Filed 


Timel> NOCa 


— — - 


CA072 


CHA RTER OAK FIRE INS CO 


8 


6 


75% 








"'^Sy"'^^ 


CAI64 


PARIMINGTON CASUALTY COMPANY 


No iilines 


No lUinKS 






Ni n 




n — 

No flllDRS 


CA306 


STANDARD nRE INS CO 


5 


4 


'^"ai^V^ 








CA2a4 


THE PHOENIX INSL'RANCE CO 


No filings 


No filings 




No titiniis 


NO tilings 


No nlines 


CA347 


TRAVELERS CASUALTY' & SLUETY COMPANY 


I 


1 


iftoy* 




X 


L 


100% 


CA348 


TRAVELERS CASUALTY INSURANCE CO OF AMERICA 


3 


3 


100% 




No nlines 


No filines 


No filings 


CA346 


TRAVELERS INDEMNITY CO OF AMERICA 


No filines 


No filings 


No filines 




No fiiines 


No filinRs 


No filings 


CA34! 


TRAVELERS PROPERTY CASUALTY COMPANY 


No filings 


No filings 


No filinRs 


No filines 


No filines 


No filines 


1 Tailil 


17 


14 












THAVELERS TPA AimUtmi Clalaii 


































CAtMO 


BRO.ADSPIKE SERVICES 


3 


3 




No filintis 


No fitines 


No filines 


CAISK) 


GALLAGHER BASSETT SER\TCES 


1 


1 


100% 


1 


0 


0% 


CA300 


SEDCiWICK CLAIMS MANAGEMENT 


2 


1 


50% 


4 


4 


100% 


CA31S 


SPECIALTY RISK SERVICES 


1 


1 


100% 


No filines 


No filines 


No filiii>{5 




CAI6S 


THE FRANK GATES SERVICE COMPANY 


4 
















TPA T.nal 


7 


6 


86% 


5 


■1 


80% 






















TRAVELERS Croup Toftal 


24 


21) 


83% 


16 


1.1 


81% 
















































1 KIDE MT INSURANCE SERVICES (Formerir MASSAMC9N 


MOPs Filed 


TifDcIv MOPs 


Compluuice 




NOCs Fifed 


Timely NOCs 


Complisnce 




CA240 


Group Total 


6 


6 


100% 




2 


2 


100% 


























1 TRI MBI LLINSI R.\NCIi 


MOPs Filed 


Timelv MOPs 


CoDiplidnce 




NOCs Fifed 


Timely NOCs 


Compliance 




CA31<1 


Group Total 




I 


100% 


No niiiiea 


No filines 


No filings 


















































VANLIINER INSURANCE 


MOPs Filed 


limeK MUl's 


Comptiaacc 




NOCs Filed 




_ Timely NOCs 


^^ompli'ic' 


CA379 


Group Total 





























Maine Workers' Compensation Board 



"indicates no claims activity this quarter 



BS 



INSURANCE GROUP COMPLIANCE 
Initial IWOP and Initial Indeminity NOC Filings 
Third Quarter 2011 
7/1/2011 - 9/30/2O11 









Total Initial MOPs 
Filed 


Initial MOPs 
Piled Ti ni d V 


Compiiatice 
PercentBge 




Total Initial 
Indemnity NOCs 
Filed 


linitial Indemnitv 
NOCs Filed Tlmelv 


Compliance 
Percentaee 






1 WIM.IS Ot ^<)RTHER^ NtW tNtM.A.ND 


MOP> Flhd 


TiinelT MOPs 


rompllnncc 




__ — _ 

NOCs Filed 


Tifiielv NOOs 


Compliance 






CAOOl 


HRH CLAIMS MANAGEMENT 


3 


! 


33% 




i^T 


— ^- 


1 00% 






CA36I) 


UND ERWRJTERS SAFETY & CLALMS 


1 


1 


100% 




No nlmes 


No nimgs 


No fi lines 






CA382 


WILLIS OF NORTHERN N-EW ENGLAND. INC. 


43 




100% 








99% 






! Group Tottal 


47 


45 


96% 




71 


70 


99% 






















.XL Sl'HCIALTi irSSLR-^NCE 


MOPs Hleil 


— 


( OlllullilIKO 




f it H > r 1 Vr 4] 


1 1 ni r-IV 1 1 5 


Coninliaiice 






CA384 


TglUI 










- ■■ .- 


— " — 


* 






CAISO 


XL TPA Adntidntered dainns 

O.AB ROBINS 










: _. . 


— ^.-.^^^^-.^^ 








CAI90 


GALLAGHER BASSETT SERVICES 






r-- ■ -■ . 






- 










TP.* Total 






















XL Group Tola] 


■ 




















ZURICH INSI RANCE 


MOPs Filed 


TimeK MOPs 


f <iiii|iliiiiiire 




N(K!i Filed 


Timely NOCs 


Compliance 






CA022 


.A.\IE;Rir AN ZURICH 


2 


2 


100% 




5 


5 








CA227 


MARYLAND CASU.\LTT COMPANY 




















CA259 


NORTHERN INSimAWCF CO OF NFU' YORK 


2 


1 


50% 




No filings 


No mines 


No filinys 






CA400 


ZUlU CH AMERICAN INSirR.J^NCi: CO 


3 




100% 




3 


2 


67°c 










7 


6 


86% 




8 


7 


88% 






amiCB IPi 4<iiiiinisttr«l Cluiiim 






















BROAOSI'IKL SLKVK LS 




















CAMO 


CANCBRIDGE INTEGRATED SERVICES 


1 


I 


IW/m 




No filing 


No filines 


No filings 






CA080 


CHESTERFIELD SERVTCES 


No filinss 


No filines 


No fiiincs 




No fiiiniss 


No filing 


No 5linH5 






CA160 


ESIS 


No filinss 


No filines 


No fiiinfts 




1 


1 


100% 






CA190 


GALLAGHER BASSETT SERVICES 


T 


6 


86% 




1 


1 


100% 






CA300 


SEDGWICK CLAIMS MANAGEMENT 


3 


3 






4 


3 


75% 






CA315 


SPECIALTY RISK SERVICES 






















TPA Total 




10 


91% 




6 


« 


83% 








71 RIC II Croup Tonal 


18 


16 


89% 




14 


\1 







Maine Workers' Compensation Board 



'Indicates no claims activity tliis quarter 



